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Caregiving  
 
As Americans focus on their finances, a new survey sponsored by the U.S. Department of 
the Treasury’s Financial Management Service finds half of American caregivers are now 
helping to manage the finances of a parent, friend or other person needing their care – 
adding significantly to caregivers’ levels of stress and anxiety. Yet, surprisingly, only 52 
percent of caregivers receiving Social Security payments on behalf of the person they care 
for say they use direct deposit, a decades-old time-saving tool that is safer and more reliable 
than paper checks. In fact, when there is a problem with a Social Security payment, nine 
times out of 10 it’s with a paper check, not a direct deposit payment. Making the switch to 
direct deposit takes only a few minutes through the U.S. Department of the Treasury’s Go 
Direct ® campaign. Simply call toll-free 1-800-333-1795 or visit www.GoDirect.org. Don’t 
have a bank account? Consider signing up for the Treasury-recommended Direct Express ® 
Debit MasterCard® card. Visit www.USDirectExpress.com to learn more. 
 
Source: U.S. Department of the Treasury, Financial Management Service 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

About the Go Direct ® campaign   
Go Direct ® is a national campaign sponsored by the U.S. Department of the Treasury and the Federal 
Reserve Banks to motivate people who get Social Security and other federal benefits by check to switch to 
direct deposit. 
 
About the Direct Express ® card      
The Direct Express ® Debit MasterCard® is a prepaid debit card for Social 
Security and Supplemental Security Income (SSI) payments. Cardholders    
can make purchases, pay bills and get cash at thousands of locations 
nationwide. Most services are free. There are fees for a limited number of 
optional transactions and services. Sign-up is free and no bank account is 
required. 

 
The Go Direct ® campaign is sponsored by the U.S. Department of the Treasury and Federal Reserve Banks. The Go Direct ® 

and Direct Express ® logos, Go Direct ® and Direct Express ® are service marks of the U.S. Department of the Treasury, 
Financial Management Service (used with permission).  
 
The Direct Express ® Debit MasterCard® is issued by Comerica Bank, pursuant to a license by MasterCard International 
Incorporated.  MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard International 
Incorporated. 


